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1. Introduction & Scope

This Product Information Package is intended to provide to CLECs a product description and general ordering information specific to the UNE described herein.  Detailed ordering guidelines are provided in documents located on the Interconnection web site.

This product information package is applicable in AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee (collectively referred to for purposes of this document as “AT&T Southeast Region and AT&T”).
Please contact your AT&T Local Support Manager if you have any questions about the information contained herein.

2. Disclaimer Statement

The information contained in this document is subject to change.  AT&T will provide notification of changes to the document through the Carrier Notification Process.

CLEC cannot use AT&T Unbundled Network Terminating Wire services to provision to wireless cell sites or Mobile Telephone Switching Offices (MTSO).  

3. Revisions

Version 2

Section 7.4, UNTW Pair Reporting, updated to include the capability to submit an order electronically for reporting the use of UNTW pairs.

4. Service Description

Unbundled Network Terminating Wire (UNTW) is unshielded twisted copper wiring that is used to extend circuits from an intra-building network cable terminal or from a building entrance terminal to an individual customer’s point of demarcation. It is the final portion of the loop, which, in multi-subscriber configurations, represents the point at which, the network branches out to serve individual subscribers. 

5. Basic Service Features 

This element will be provided in Multi-Dwelling Units (MDUs) and/or Multi-Tenants Units (MTUs) where AT&T owns wiring all the way to the end-users premises.  AT&T will not provide this element in those locations where the property owner provides its own wiring to the end-user’s premises, where a third party owns the wiring to the end-user’s premises or where the property owner will not allow AT&T to place its facilities to the end user.

In a MDU/MTU Wiring Closet scenario, AT&T will provide access to all UNTW pairs on an Access Terminal installed for CLEC access to the UNTW inside each Wiring Closet requested by the CLEC.  The CLEC will deliver and connect its central office facilities to the UNTW pairs on the Access Terminal. 

In a MDU/MTU Garden Terminal (GT) scenario, AT&T will install an Access Terminal adjacent to each AT&T GT that is requested by the CLEC.   AT&T will then provide access to all UNTW pairs within the Access Terminal that are served by the GT.   The CLEC will deliver and connect its central office facilities to the Access Terminal.

Once AT&T has connected the UNTW pairs to the Access Terminal, a CLEC can then access any available pair unless AT&T or another CLEC is using the pair to concurrently provide service to the targeted end-user.

6. UNTW Configuration
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7. Ordering & Provisioning Procedures

A Service Inquiry (SI) is required to initiate a site visit and site set-up work to install the Access Terminals.  This section covers the following UNTW processes that commence with the SI submission:

· Site Visit

· Access Terminal Set-Up 

· CLEC’s Access to UNTW Pairs 

· UNTW Pair Reporting 

7.1 
Site Visit 

7.1.1
CLEC submits the SI to the CRSGUNE@bellsouth.com email address.  

7.1.2 Refer to the UNTW Service Inquiry and Instructions for Preparing Service Inquiry for the SI and Instructions.
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7.1.3 Upon receipt of the SI, the CRSG UNE Team will forward the SI to the appropriate AT&T Outside Plant Engineering (OSPE) group.

7.1.4 OSPE will contact the CLEC to schedule a site visit to the requested property: 

· During the site visit, the CLEC will identify each building for UNTW access and OSPE will designate Access Terminal placement on the building. 

· OSPE will also identify the Access Terminal types for each building where the CLEC desires access to UNTW pairs. 
7.1.5 Before the site visit is scheduled with the CLEC, AT&T OSPE will contact the Apartment Complex Owner/Authorized Agent (provided on the UNTW SI by the CLEC) to advise that AT&T has received a request from a CLEC to install UNTW Access Terminals at their property: 
· If the property owner does not grant permission to AT&T, the UNTW SI form is placed on hold pending permission from the property owner.   
· If nNo concurrence is received from the property owner/authorized agent within 30 days from the time the UNTW SI form is placed on hold, the CRSG UNE Team will cancel the UNTW SI. 
· The CLEC and OSPE will be notified that the UNTW SI has been canceled. 

· If the CLEC obtains permission/concurrence from the property owner after the initial SI is canceled, the CLEC must submit a new UNTW SI request via the existing UNTW process. 
7.1.6
If there are existing Access Terminals, OSPE will complete the appropriate sections and the SI will be returned to the CLEC and the LCSC (skip to section 7.2.5).
7.2
Access Terminal Set-up  

7.2.1
After the site visit is completed and the SI is processed internally, the SI will be returned to the CLEC with the ’existing terminal addresses’ and the Estimated Completion Date (ECD).

7.2.2
AT&T will install the Access Terminal(s) either adjacent to AT&T’s garden terminal or inside the wiring closet.

7.2.3
AT&T will either mark the UNTW pairs with apartment numbers on labels or tag the pairs during installation.

7.2.4
If the ECD reaches a jeopardy status, AT&T CRSG UNE Team will notify CLEC of the jeopardy and will advise of a potential revised ECD. 

7.2.5
Once the Access Terminal(s) installation is completed, the Local Carrier Service Center (LCSC) will send the CLEC a Firm Order Confirmation (FOC) with the following: 

· Purchase Order Number (PON)

· Circuit ID assigned to the CLEC for the Property (CLEC must include this Circuit ID on the LSR to report use of UNTW pairs)

· “M” Account Telephone Number

· Service Order Number
· Due Date of Circuit ID establishment 
7.3 
CLEC’s Access to UNTW Pairs

7.3.1
CLEC may access any available pair on an Access Terminal unless AT&T or another CLEC is using the pair to concurrently provide service.

7.3.2
CLEC is responsible for ensuring the end-user is no longer using AT&T’s or another CLEC’s service before accessing UNTW pairs.

7.3.3
The CLEC will be responsible for connecting its facilities to the desired UNTW pairs within the Access Terminal.

7.3.4
The CLEC may use one of the following methods to access the UNTW pairs in the Access Terminal:

· The CLEC may install a separate connecting block in the Access Terminal for its central office facilities connections and then place a jumper from its connection(s) to the desired UNTW pair(s). 

· It is the CLEC’s responsibility to order and place the appropriate block that meets the technical specifications for the Access Terminal type.   Information regarding the connecting blocks can be obtained from the Access Terminal vendor.  

· The CLEC may directly connect its facilities to the desired UNTW pairs within the access terminal without installing a connecting block in the Access Terminal.  

7.3.5
CLEC will use current AT&T procedures for Local Number Portability orders, which are separate from the UNTW procedures.

7.3.6
To access a UNTW pair on which AT&T previously had working service and for which there is still a jumper wire in place, CLEC will remove the jumper prior to connecting its central office facility to the pair.

7.4 
UNTW Pair Reporting 

Within 5 business days of the use of a UNTW pair(s), the CLEC will report UNTW pair use to AT&T through issuance of a Local Service Request (LSR) form for each Access Terminal Service Address. The CLEC may submit the LSR either electronically or manually.

The CLEC will complete a Local Service Request (LSR) form according to the Local Ordering Handbook (LOH).
Additionally, the following information is unique to UNTW and must be included on the LSR:

	LSR Field
	UNTW information

	NC
	TX--

	LQTY
	# of pairs activated on Access Terminal

	ECCKT
	Circuit ID assigned to the CLEC for the Property (CLEC received on previous FOC)

	Remarks
	LSR to activate billing for UNTW Cable Pair or;

LSR to disconnect billing for UNTW Cable Pair

	SANO, SASN
	Service Address associated with the Property (from FOC)


· CLEC will be billed a non-recurring rate and a recurring rate per UNTW pair that has been activated. 

· Billing USOC for the UNTW pair is UENPP.
· At such time that CLEC relinquishes the use of a pair, CLEC should issue a LSR for a disconnect order.

8.  Maintenance & Repair Procedures

CLEC may disconnect their jumper from a defective UNTW pair and re-terminate the jumper onto an available spare pair to the same end-user.  Alternately, if the CLEC wishes to submit a trouble ticket on a UNTW pair, the CLEC must isolate and report repair problems to the Customer Wholesale Interconnection Network Services (CWINS) Center.  CLEC must tag the UNTW pair that requires repair.

CLEC will provide the following information to CWINS Center when reporting a repair problem:

· Circuit ID

· End-user address to which the UNTW is connected 
· Description of the trouble

· CLEC contact number (number for AT&T to contact CLEC to closeout trouble tickets) 

If AT&T dispatches a technician on a reported trouble call and no UNTW trouble is found, AT&T will charge CLEC for time spent on the dispatch and for time spent testing UNTW.

AT&T UNE Maintenance Targets are used for the service repair target intervals.  The Maintenance Target intervals can be found in the  Operational Understanding Guide in Appendix B.

9. Contract Specific Provisions

Before UNTW can be ordered, the CLEC must have an Interconnection Agreement that includes the UNTW terms, conditions and rates.  This agreement must be in effect for all states where the CLEC plans to order UNTW.

The general offering is in accordance with AT&T policies, procedures and regulatory obligations as well as the standard AT&T Interconnection Agreement.

The general offering does not address specific contract issues within a CLEC’s Interconnection Agreement that may be different from the general offering.  Where specific contract issues differ from the information provided here, the contract provisions will prevail for the term of the specific CLEC Interconnection Agreement.  Otherwise, the general offering provisions will apply. 

10. Acronyms

CLEC
Competitive Local Exchange Carrier

CRSG
Complex Resale Support Group

CWINS
Customer Wholesale Interconnection Network Services 

ECD
Estimated completion date

FOC
Firm Order Confirmation

GT
Garden Terminal

LCSC
Local Carrier Service Center

LSR
Local Service Request

MDU
Multi-Dwelling Unit

MTSO                                    Mobile Telephone Switching Office 

   

MTU
Multi-Tenant Unit

PON
Purchase Order Number

SI
Service Inquiry

UNTW
Unbundled Network Terminating Wire
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UNBUNDLED NETWORK TERMINATING WIRE SERVICE INQUIRY


Page       of      

Part I – General Information:


SI # (PON Num.):      
Firm Order  FORMCHECKBOX 

Change  FORMCHECKBOX 

Cancel  FORMCHECKBOX 


Negotiator:
 CRSG UNE
Negotiator Telephone Number:
 205-321-7789 
FAX #: 800-365-8101

CRSG EMAIL ADDRESS: CRSG.UNE@BRIDGE.BELLSOUTH.COM
Date Submitted to CRSG:
     


Date Submitted to OSPE:
      


Part II -- Customer Information:

CLEC Company Name:      
CLEC Contact name:      

CLEC Contact Tel No:      
CLEC FAX No:      

Master UNE Q-Account:      
Local Serving Central Office CLLI:      

CLEC ACNA:      
OCN (CC):      
NC CODE: TX— 
TOS Line Share: 1B-
REQTYP: _AB_
ACT:  N 

Part III   CLEC Request:


CLEC requests UNTW at the following site.  (Name and address of Apartment Complex.  Used as service address for service orders for UNTW.)  


MDU/MTU Address: 
       


Local Telephone Number for Apartment Complex:      

Apt.  Complex Owner/Authorized Agent Contacted by CLEC:


Name:      
          Tel#:      

List below all individual buildings by address or building number, where UNTW access is requested.


     

Part IV     Outside Plant Engineering Response to CRSG UNE Team: (Filled out at site visit by OSPC and OSPE)


1.
 FORMCHECKBOX 

UNTW setup will be provided.  Estimated Completion Date:      

EWO:      

Total Number of UNTW pairs terminated for this SI:       (Total of NTW in all access terminals on following sheets.)

2.
 FORMCHECKBOX 

Access terminals already exist (OSPE will fill out the existing access terminal addresses, apartment addresses, existing Access terminal identifier and existing hardware on the attached sheets and send to CRSG.)


3.
 FORMCHECKBOX 

Check here if UNTW cannot be supplied and give reason here:      

Date response submitted to CRSG with final completion date:      

Actual EWO completion date:      

(OSPE should schedule site visit within 5 working days of receipt of SI.  OSPE should return SI to CRSG within 10 days after site visit.)


EMAIL DIRECTLY BACK TO CRSG IF UNTW CANNOT BE SUPPLIED


PART V Comments:


     

Prepared by OSPE:      
Tel No:      

Revised 09-17-2003


UNBUNDLED NETWORK TERMINATING WIRE SERVICE INQUIRY


Page       of      

PART VI -- Output to CLEC: (This page may be replaced with spreadsheet UNTW_SI_PartVI.XLS)

********************************************************************************************************************


Existing Terminal Address:      

Apartment addresses served by existing terminal: (OSPE will supply wiring limits of existing distribution terminal)


     

a) Number of pairs of NTW per appt:      

b) Total number of NTW Terminations:  (Number of apartments served by terminal times (a) above.)      

New/Existing Access Terminal Identifier:       


		Proposed/Existing Hardware



		Mfg. Access Terminal

		     



		Product Description

		     





********************************************************************************************************************


Existing Terminal Address:      

Apartment addresses served by existing terminal: (OSPE will supply wiring limits of existing distribution terminal)


     

a) Number of pairs of NTW per appt:      

b) Total number of NTW Terminations:  (Number of apartments served by terminal times (a) above.)      

New/Existing Access Terminal Identifier:      

		Proposed/Existing Hardware



		Mfg. Access Terminal

		     



		Product Description

		     





********************************************************************************************************************


Existing Terminal Address:      

Apartment addresses served by existing terminal: (OSPE will supply wiring limits of existing distribution terminal)


     

a) Number of pairs of NTW per appt:      

b) Total number of NTW Terminations:  (Number of apartments served by terminal times (a) above.)      

New/Existing Access Terminal Identifier:      

		Proposed/Existing Hardware



		Mfg. Access Terminal

		     



		Product Description

		     





********************************************************************************************************************


Existing Terminal Address:      

Apartment addresses served by existing terminal: (OSPE will supply wiring limits of existing distribution terminal)


     

a) Number of pairs of NTW per appt:      

b) Total number of NTW Terminations:  (Number of apartments served by terminal times (a) above.)      

New/Existing Access Terminal Identifier:      

		Proposed/Existing Hardware



		Mfg. Access Terminal

		     



		Product Description

		     





Revised 09-17-2003


Instructions for Preparing UNTW Service Inquiry


(SI Form dated 09-17-03)


Information Provided by CLEC


Below are the fields of information the CLEC must provide when preparing the Service Inquiry (SI).  Unless otherwise noted, there are no restrictions regarding length of fields or alpha/numeric makeup of required information.


Part I – General Information


· SI # (PON Num)


· Check (() if Firm Order, Change or Cancel


Part II – Customer Information


· CLEC Company Name


· CLEC Contact Name


· CLEC Contact Telephone Number


· CLEC Fax Number


· Master UNE Q-Account


· Local Serving Central Office CLLI


· OCN – CLEC’s Operating Company Number


· NC Code – pre-populated with TX- -

· TOS  -- pre-populated with 1B-

· REQTYPE – pre-populated with AB


· ACT – pre-populated with N


Part III CLEC Request


· MDU/MTU Address – Property address where CLECs is requesting UNTW access (this address must be RSAG valid.  The address will be used by the CLEC to order the UNTW pairs that are used.)


· Local Telephone Number for Apartment Complex


· Apt. Complex Owner/Authorized Agent Contacted by CLEC – Name and telephone number of someone with the authority to authorize permission to install Access Terminals


· List all individual buildings by building address or building number where UNTW access is requested.


Information provided by AT&T

Part IV – Outside Plant Engineering Response to CRSG UNE Team


· Item 1 – OSPE will check (() this box if UNTW set-up work can be performed and provide an Estimated Completion Date (ECD).  OSPE will also total number of UNTW pairs terminated for the SI (this is the total of NTW in all access terminals at the property).


· Item 2 – OSPE will check (() this box if Access Terminals already exist (existing Access Terminal information will be filled out).


Item 2 Note: A site visit is still required.  CLEC will be provided with a Circuit ID that is specific to the property and the CLEC


Item 3 – OPSE will check (() this box if UNTW cannot be supplied and will give a reason(s).


· Actual EWO completion date – OSPE will provide the actual completion of the installation of UNTW Access Terminals at the requested property.


Part V - Comments


· OSPE comments will be provided if comments are necessary.


Part VI


(The following information will be provided back to the CLEC either on the SI or the UNTW SI worksheet.  The worksheet contains the same fields as this section of the SI)


· Existing Terminal Address


· Addresses served from each of the Existing Terminal Addresses


· New/Existing Access Terminal Identifier – these identifiers will be stenciled on the new UNTW Access Terminals.


· Number of pairs of NTW per apartment


· Mfg. Access Terminal – name of manufacturer

· Product Description – UNTW Access Terminal description (If the CLEC wishes to terminate its facilities in the access terminal, the CLEC is responsible for purchasing and installing the correct hardware terminations using this information)


